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Dear Providers, 
 
Thank you for your continued partnership as we have expanded services offered to child and adolescent 
Medicaid members through the Youth Empowerment Services (YES) Program. To support the provider 
network in the implementation of new services, Optum Idaho offers the YES Navigation Series.  
 
The YES Navigation Series reviews information from Optum’s Level of Care Guidelines, Fee Schedule, and 
Provider Manual. The trainings are beneficial for agency owners, managers, clinicians, paraprofessionals, and 
billing & administrative staff. 
 
YES Navigation Series – Part IV is offered via two live webinars in March 2019. This training outlines how the 
individual YES services work within the YES System of Care. The training provides an overview of services 
being enhanced on April 1, 2019, as well as information on future service implementations. The webinars 
include time for a live Question & Answer session. An on-demand recording of the webinar will be posted on 
our Relias e-learning platform after the webinars have been completed. 
 
Please see the schedule below for times and dates of the upcoming YES Navigation webinars. 
 

Training Date Time Location 

YES Navigation Series – Part IV Mar. 28, 2019 8:30 a.m. – 10:00 a.m. MT WebEx 

YES Navigation Series – Part IV Mar. 29, 2019 10:00 a.m. – 11:30 a.m. MT WebEx 
 
Please reach out to optum.idaho.education@optum.com if you have any questions about the upcoming 
training opportunities. Providers may register for trainings at optumidaho.com > For Network Providers > 
Provider Trainings. 
 
 
 
Thank you,  
 
The Optum Idaho Team 
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